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Purpose: Data 
Assessment



Methods

❖ Review of existing/relevant 
literature/reports

❖ 18 phone/zoom informal interviews 
with key experts



Phone/Zoom 
Interviews

❖ WA State Nurses Association

❖ Nursing educators/faculty

❖ Nursing Care Quality Assurance 
Commission

❖ Department of Health

❖ Sectors: Long Term Care, 
Hospitals, Public Schools, Higher 
Education, Urgent Care 



Topics Covered
❖ Testing/exams/licensing 

❖ PPE

❖ Changes/transitions in 
practice & policies

❖ Impact on workforce

❖ Available Data

❖ Diversity/Equity



Some Key 
Findings

❖ Many changes/transitions since COVID 
began

❖ PPE was and continues to be an issue

❖ Other needs also vary by sector i.e. 
hospitals versus schools versus 
universities

❖ “Impact” on Workforce: beyond 
supply/demand 

❖ COVID population level data exists, 
however, very limited in terms of 
healthcare workers



Common 
Themes

❖ Adapting & Transitioning

❖ PPE & Other Needs

❖ Behavioral Health/Burnout & 
Resilience

❖ Diversity & Equity



“We have had to go to virtual education at the BSN level. We are 
having students with very minimal clinical experiences. New 

residency programs throughout the state and country are aware 
of this and they are adjusting their new grad residency programs 
to adjust to that. We are having to do a lot of simulations for our 
trainings. Fulfilling the requirements around what is needed on 

nursing education has been challenge.” (Anonymous, 2020)

Adapting & Transitioning



“We had buildings that were using garbage bags for 
gowns. Gloves, gowns, and masks are the new hot 

commodity. The price of the materials to make these 
things have gone up. And China had 3 factories that 

were taken over by the government because it is rising 
right now. It used to be just medical that needs it but 

now everyone needs it. Trying to supply is very 
difficult” (Anonymous, 2020)

PPE & Other Needs



“It’s not just the normal working-hard kind of thing. Nurses worry that 
they might be taking something home to their families…feeling like 

they are every day putting their lives at risk. I am concerned about the 
will of mental health, resilience, other support systems that need to be 

in place that helps these nurses through this. They have been 
traumatized and no one expected to work in these conditions…Beyond 

nurses who have died due to COVID, we have had nurses who have 
thrown in the towel saying they can’t work in these conditions 
anymore. There is a workforce concern as we are making our 
workforce shortage worse than before” (Anonymous, 2020)

Behavioral Health/Burnout & Resilience



“COVID has disproportionately affect communities of color and so 
do school closures. It’s like a perfect storm. We are headed into 

increase disparity in education. That is something I anticipate we 
will see it gets worse before it gets better. I feel cautiously 

optimistic—I think the public is getting a better sense as to why we 
need to have a caregiver population that is representative of the 

population that they serve.” (Anonymous, 2020)

Diversity & Equity



Diversity/Equity

❖ More advance nursing 
degree/certification, less 
diversity 

❖ Access barriers 

❖ Institutional/systemic 
issues rooted in U.S. 
educational system.



Original version of image: Craig  Froehle (2012) and has been modified and adapted with many variations over the years.   
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“We have a lot of work to do in nursing education to 
ensure that our curriculum, the way that we teach, is not 
perpetuating stereotypes and is not being exclusionary.” 

(Anonymous, 2020)

Diversity & Equity



Recommendations: 
Impact Study 

❖ Qualitative and 
Quantitative data 
collection 

❖ Capturing voices of 
nurses and their 
experience

❖ Monitoring and tracking 
how existing working 
groups are capturing data

❖ Triangulating data from 
various sources

❖ Primary and secondary

❖ Collaboration



Thank you all for your time! 
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